7:30am — 5:00pm

8:30am — 12:30pm

12:30pm - 1:30pm
1:00pm — 4:00pm

1:30pm — 2:30pm

2:30pm — 3:00pm

General Schedule of Events

Sunday, June 21, 2009
Registration Open

Pre-Conference Workshops

ASPE Core Curriculum Module: SP Case Development
Presenters: Win May, Janie Boyer, Beth Harwood

You Don't Say: How Facial Expressions and Body
Language Speak for All of Us, All the Time
Presenter: Amy Flanagan Risdal

Developing Case Material for Performance Based
Assessments: Standardized Patients and Simulators
Presenters: Ann King, John Boulet, Tony Errichetti, Henry Pohl

G & R Certificate Course - Disseminating Your Scholarly
Achievements: Effective Presentation

Presenters: Grants and Research Committee Members

Challenges and Innovations in Invasive Teaching Programs
Presenters: Romy Kitrell, Liz Ohle, Isle Polonko, Kat Wentworth, Karen
Barry

Foundations of Feedback for SP Educators

Presenters: Catherine Smith, Stan Rogal, Kevin Hobbs, Jacquie Jacobs,
Lorena Dobbie, Diana Tabak

Bruised, Bloody and Burned: Basic Moulage Techniques
Presenters: Patty Bell and Elizabeth Darby

Collegial Conflict: Fight, Flight and Insight
Presenters: Kerry Knickle and Nancy McNaughton

Basic Medicine for SP Educators
Presenters: Joe Lopreiato and Tonya Thompson

Lunch on Your Own
Exhibitor & Poster Set-up

First Time Conference Attendee Welcome
Conference Advisor/Advisee Meet and Greet

Welcome & Opening Remarks



3:00pm —4:00pm

4:15pm - 5:15pm

4:15pm - 5:15pm
TT

4:15pm - 5:15pm
TT

4:15pm - 4:30pm
RIP

4:15pm - 4:30pm
RIP

4:00pm - 8:00pm

5:30pm - 8:00pm

Opening Plenary

"The Pivotal Role of SPs in Teaching the Full Disclosure of Medical
Error"—Dr. Timothy McDonald, MD, JD, University of Illinois at
Chicago

Breakouts

Using Sense Memory to Create Realistic SP Portrayals
Presenters: Jennifer Owens and Karen Lewis

Bringing Your Simulation to Life
Presenters: Mary Aiello and Linda Morrison

Impact of an Optional Revisit on Students’ Post-encounter
Documentation in a Clinical Skills Assessment
Presenters: Karen Szauter and Michael Ainsworth

Development of an Integrated Surgical Skills course Supporting
the Development of Complex Communication and Technical Skills
Presenters: Diana Tabak, Carol-anne Moulton, Vicki LeBlanc and
Anja Robb

Exhibits open
Poster Reception (Lead Author)

Are Standardized Patients’ Motivations Influenced by the Rate of
Payment? (Abe)

Implementation of a Core Neurologic Interview Program Using
Standardized Patients in Korea (Bae)

Utilizing Standardized Patients in Pelvic Examination Training for
Internal Medicine Residents (Boyer)

Using the T.E.A.M. (Targeted Elements Approach to Measurement)
Method to Measure Group Communication and Consensus during
Team Based Simulation (Carlson)

Addressing Dental Health through the Use of Multicultural &
Multigenerational Scenarios (Dockstader)

Simplifying Project Management and Optimizing Organization:
Utilizing a Web-Based Project Management Platform for Center
Operations (Fisher)

Utilization of Video for the Instruction of Draping Techniques
(Fulmer)



Bureau of Elderly and Adult Protective Service Workers Team up
with Standardized Patients for Practice-Based Learning (Harwood)

Development of Scenarios for Advanced OSCE Using Makeup (Inoue)

Integrating SPs Own History into SP Portrayal When Obtaining a
History of Health Risk Behaviors (Kaye)

Correlations of Information Gathering Scores between Checklists and
Patient Notes in a Clinical Performance Examination (Kim)

SP Stage Managers: An Administrative Lifeboat (Kiser)

Students’ Post-Encounter Notes: Does Structure Affect Quality?
(Lawson)

A Model Approach to Patient Safety: Use of a Simulated Outpatient
Clinic for Efficiently Achieving Proficiency in Common Pediatric and
Adult Assessment Procedures (Little)

Reducing Paper Use: A Green Initiative (MacAulay)

Standardized Patient Contribution to Interprofessional Education
Curriculum Improves Outcome (Mullins-Richards)

Influence of a Single Training Session with Simulated Patients on
Oriental Abdominal Palpation by Students of Acupuncture and
Moxibustion (Okuno)

Short Term Predictive Validity of a Clinical Performance
Examination for Senior Medical Students (Park)

Junior Medical Students Strongly Support the Use of Simulated
Patients to Teach Female Pelvic Examinations: A Report from a
Large UK Medical School (Parle)

Cooperative Spirit: Innovative Pilot Program with SPs and Local
Healthcare Provider (Patterson)

Effect of Patient Instructor to Student Ratio on Learning of
Integrated Physical Examination Skills (Robert)

A Comprehensive Assessment for Falls Risk Using Elderly
Standardized Patients (Roberts)

The *"Stop Phrase': Standardized Patients and the Physical Exam
(Sandella)

A Qualitative Study of Simulated Patient Based Simulation for
Collaborative Learning in the Context of Surgical Teams (Tabak)



5:30pm — 7:30pm

8:00pm

User Preferences for Skills Training via a Remote SP Experience
(Tanner)

Putting an End to Telephone Tag Recruiting (Thornton)
Mutual Benefits of International Collaboration (Thornton)

Attitudes and Interactions among Simulated Patients (SPs), Students
and Medical School Tutors (Robb)

The Art of Health Behavior Counseling: Did Working with a
Standardized Patient Instructor (SP1) Make a Difference in Perceived
Ability and Comfort with Third Year Medical Students?
(Wagenschutz)

An Evaluation of the Usefulness of the Standardized Patient
Methodology in the Assessment of Surgery Residents’ Communication
and Professionalism (Wehbe-Janek)

ASPE Silent Auction Fund Raiser

Auction Winners Announced



7:00am — 8:00am

7:00am —12:30pm
8:00am — 8:05am

8:05am — 9:15am

9:15am - 9:30am

9:30am —12:30pm

9:30am — 12:30pm
9:30am — 10:15am
CR
9:30am — 10:30am
TT

9:30am — 10:00am
PD

9:30am — 11:30am
WS

Monday, June 22, 2009

Breakfast & SIG meetings
e Hybrid Simulation (Howell)
e GTA (Polonko)

Exhibits open
Morning Welcome/Announcements/Introduction of Panel

General Session--Panel

SP Methodology across Professions

Moderator-Mary Cantrell

Cindy Stowe — Pharmacy, University of Arkansas

Anne Chapin — Chaplaincy, University of Virginia

Janie Boyer — Physical and Occupational Therapy, Ohio State University
Grace Gephardt — Security/Police, Arkansas Children’s Hospital

Cate Nicolas — Public Health, University of Vermont

Gayle Gliva-McConvey-Business, Eastern Virginia Medical School

Transition to breakout rooms

Panelist Presentations (30 minutes each, same room)

Cindy Stowe — Pharmacy, University of Arkansas

Anne Chapin — Chaplaincy, University of Virginia

Janie Boyer — Physical and Occupational Therapy, Ohio State University
Grace Gephardt — Security/Police, Arkansas Children’s Hospital

Cate Nicolas — Public Health, University of Vermont

Gayle Gliva-McConvey-Business, Eastern Virginia Medical School

Breakout sessions

Setting Defensible Cutoff Scores for Standardized Patient
Performance Evaluations in PA Education
Presenter: James Carlson

Teaching SPs to Simulate Physical Findings
Presenters: Benjamin Blatt and Devra Cohen-Tigor

Health Professional Team Learning: Expanding the Practice of
Reflection for Learning from the Individual Experience to Encompass
the Collective Learning of the Team

Presenters: Lorena Dobbie, Jane Cameron, and Diana Tabak

Introduction to Measurement Validity: "'Sound Practices for
Evaluating Communication Skills™
Presenter: Carol Pfeiffer



9:30am - 11:30am
WS

10:15am — 11:00am
CR

10:30am — 11:30am
TT

11:00am — 12:30pm
PD

11:00am — 12:30pm
PD

1130am — 12:30pm
TT

12:30pm —1:30 pm
1:30pm — 2:00pm
1:30pm - 6:00pm
2:00pm — 2:15pm
2:15 pm - 6:30pm
2:15pm — 3:00pm
CR

2:15pm — 3:45pm
PD

2:15pm —4:15pm
WS

Transforming Standardized Patients into Standardized Healthcare
Providers and Trainees
Presenters: Elizabeth Kachur and Erik Langenau

Validation of the ""Quality of Standardized Patient Feedback
Instrument™ - a Generalizability Study
Presenter: Claudia Schlegel

Advanced Feedback Training Skills to Enhance Patient-Centered
Communication in Remedial Practicing Physicians

Presenters: Holly Gerzina, Dixie Benshoff, Michele Rosenberger, and
Marlene Strollo

Keys to Successful Multi-Institutional Collaborations
Presenters: Heather Hageman, Jon Veloski, and Brian Mavis

Quality Assurance for Standardized Patients: The Why's, the How's,
and What to Do with the Results

Presenters: Denise Souder, Win May, Diane Ferguson, Robert MacCaulay,
and Debra Danforth

Protecting SPs: Providing a Safe Environment for Standardized
Patients

Presenters: Jeanne Sandella, Erik Langenau, Laurie Gallagher and Don
Montrey

Lunch and Annual Business Report

G&R AWARDS

Exhibits Open

Transition to breakout rooms

Breakouts

Using SPs to Score Post-Encounter Notes after an In-House
Clinical Skills Exam

Presenters: Mary Carter, Carrie Bohnert and Gina Wesley

Pablos Rios and Qinglin Li: A Partnered and Integrated
Standardized Patient Experience to Reinforce Cultural
Competency in Undergraduate Medical Education

Presenters: Julie Mack and Pam Shaw

Setting Defensible Standards on Performance-Based Exercises
Presenters: Thomas Rebbecchi and Jack Boulet



2:15pm —4:15pm
WS

3:00pm - 3:45pm
CR

3:45pm — 4:00pm
RIP

4:00pm - 4:15pm
RIP

4:30pm - 6:00pm
PD

4:30pm - 6:00pm
PD

4:30pm — 6:30pm
WS

4:30pm — 6:30pm
WS
4:30pm - 6:00pm
PD

6:30pm

SP Portrayal of Pain: Balancing the Role of Actor and Evaluator
Presenter: John Nygro

Utilizing Gynecologic Teaching Associates (GTA) To Measure
Competency in Breast and Pelvic Exam Skills as a Part of a
Longitudinal Curricular Study

Presenters: Jennifer Fisher, Gwyn Barley and Lorraine Dugoff

Developing a National Course for Organ Procurement
Coordinators Using SP Methodology

Presenters: Melih Elcin, Orhan Odabasi, Esin Gulkaya, Tuncay AKi,
and Ata Bozoklar

Comparing SP and Faculty Feedback: Are We All on the Same Page?
Presenters: Lynn Kosowicz and Dan Aloi

The Clinical Readiness Course: Developing a Course Using
Standardized Patients in Preparing Extended Leave Students for
Their Clerkship Year

Presenters: Simone Brennan, Philip Gilchrist, Maurice Kavanagh, Lori
McParlane, and Mary Onifer

Who Moved My SP's? Effecting Change in Your Standardized
Patient Program
Presenters: Amy Lawson and Lisa Rawn

Playing Student Doctor: Medical History-Taking for Novice SP
Educators
Presenters: Anita Richards and Robert MacAulay

Maximizing the Validity of Performance Assessments
Presenter: Rachel Yudkowsky

Planning for Next Year: Part 1: Optimizing Your Conference
Submissions
Presenters: Karen Szauter and Subcommittee on Conference Submissions

Dinner on Your Own



7:30am — 8:30am
7:30am — 1:00pm
8:30am —8:45am

8:45am — 9:30am
CR

8:45am — 9:45am
TT

8:45am- 10:15am
PD

8:45am — 10:45am
WS

8:45am — 10:45am
WS

9:30am — 9:45am
RIP

9:45am - 10:15am
RIP

9:45am — 10:45am
TT

10:00am — 10:15am

RIP

10:15am — 10:30am

RIP

Tuesday, June 23, 2009

Breakfast & ASPE Town Hall Meeting
Exhibits Open
Transition to Breakouts

A 360-Degree Standardized Patient and Community of Practice
Assessment Model for Fostering Knowledge Translation,
Professional Skills Development and Faculty Scholarship
Presenters: Lorna Hayward and Betsey Blackmer

Standardizing the Unknown - Training Patients to Respond Similarly
to Unscripted Questions
Presenters: Amelia Wallace and Lorraine Lyman

Are SP Educators Certifiable?
Presenters: Linda Morrison, Mary Cantrell, Gayle Gliva-McConvey,
Linda Perkowski and Carol Pfeiffer

Taming Technology: Arming Yourself with the Tools and Expertise
Necessary for Success

Presenters: Paul Donahue, Amy Flanagan Risdal, Theresa Bernardo, and
Joseph Lopreiato

Specialty Topics in High-Stakes Exams: Lessons Learned from the
Construction of a Genetics Station an End of Year 3 OSCE
Presenters: Simone Brennan, Lori McParlane and Maurice Kavanagh

Can Standardized Patients (SPs) Effectively Assess Professionalism in
the Undergraduate Medical Student?
Presenters: Dawn Schocken, Fred Slone and Alicia Monroe

Learning about Interprofessional Clinical Practice in a Simulated
Ward Environment

Presenters: Debra Kiegaldie, Peteris Darzins, Barbara Workman, Wendy
Cross, Jill French, Brendan Flanagan, Geoff White, and Sheryl Carodozo

Innovative Training Techniques for SPs to Improve Verbal Feedback
Skills
Presenters: Lou Clark, Mary Neidhart and Nancy Sinclair

Scripting and Enacting the Clinical "*Real™ in SP Performances
Presenter: Janelle Taylor

Long Distance Training - Meeting Quality and Time Constraints with
Low-Technology
Presenters: Phillip Copley and Patrick Walker



10:45am — 12:15pm
PD

10:45am — 12:15 pm
PD

10:45am — 12:15pm
PD

10:45am — 12:45pm
WS

10:45am — 11:45am
TT

12:30pm - 2:00pm

2:15pm - 3:15pm

Planning for Next Year I1: To Review or Not to Review
Presenters: Grace Gephardt and Subcommittee on Conference
Submissions

Novel Use of Hybrid Standardized Patient (SP)/High Fidelity
Simulation in Teaching Pediatric Core Competencies

Presenters: Dawn Schocken, Laura Hobner, Antoinette Spoto-Cannons
and Alicia Monroe

Using Students as SPs: Is It a Good Idea?
Presenters: Benjamin Blatt, Jennifer Owens, Sherry Johnson and Lynn
Kosowicz

Competency-Specific Debriefing: Navigating at the Intersection of
Clinician and SP Core Competencies
Presenters: Tony Errichetti and Cecily Storm

The Unlikable Likert: Moving from Quantitative to Qualitative
Feedback
Presenters: Debbie Sullivan, Sheryl Berba and Sheila Carvalho

Committee Networking Lunch

Roundtable Discussions

Responses to SP Test Security Lapses
Moderator: Bill Murphy Sharp

In Situ Case Development: Learning from the Real Patient
Moderator: Cecily Storm

Preparing Your SP Program to Survive a Disaster/Emergency
Moderators: Karen Szauter, Tamara Owens, Delia Anderson

Using SPs in Electronic Learning Environments
Moderator: Cathy Smith

Introducing Spirituality Activities into Your SP Program
Moderator: Cate Nicholas

When Good SPs go Bad: Remediation or Release?
Moderators: Mary Aiello, Jamie Pitt

Augmented SPs: Using the Latest Technology to Enhance SP
Encounters
Moderator: Cyle Sprick



How to Gear Yourself up to Manage a Patient Simulation Program:
It’s Not Just SPs Anymore
Moderator: Kris Slawinski

3:15pm — 5:15pm Technology Sessions

7:00pm Social



8:30am -9:30am

8:30am — 12:30pm

9:45- 12:45pm

12:30pm - 1:45pm

1:45pm

Wednesday, June 24, 2009

Breakfast & Affinity Groups
e Osteopathic
Nursing
Chiropractic
Dental
Pharmacy

Exhibits Open
Invited programming - WOWSs (Workshops on Wednesday)

ASPE International: the latest on Standardised Patient Education in
Europe and Asia

Presenters: Karen Barry, Torild Jacobsen, Jim Blatt, Claudia Schlegel,
Melih Elcin and Keiko Abe

Basic Physical Exam Techniques for SP Educators
Presenters Lorraine Lyman, Elizabeth Darby, Amelia Wallace, Patrick
Walker, Amy Flanagan Risdal, and Gayle Gliva-McConvey

The Basics of Scholarship
Presenters: Grants and Research Committee

Educational Scholarship for Teaching: MedEdPORTAL
Presenters: Nancy McNaughton and Eric Wilkerson

Incorporating Mannequins into SP cases — a workshop to share ideas
and leave with cases!
Presenter: Robin Wooten

Standardized Patients in Nursing: A New Frontier
Presenters: Mindi Anderson, Tiffany Holmes, Terri Jenkins, Victoria
Hartman and Susan Prion

Standardized Patient Program Essentials for Beginners
Presenters: Education and Professional Development Committee

Transitions Forum: Transitioning from SP into Trainer (part 1) and
Transitioning from Trainer to Administrator/Director (part 2)
Presenters: Valerie Fulmer, Sherry Johnson, Gail Furman and Collette
Scott

Closing Luncheon
2009 Outstanding Educator Award
President’s Closing Remarks

Conference Concludes
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